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To our valued clients,

We have recently welcomed Oliver Charmak who has joined the team as Account Manager. As Horizon continues to
welcome new clients on board, we have recognised the need for a primary contact within our business for our
existing clients. Oliver’s role will be to ensure that you all get the best out of your software. Contact Oliver for
enquiries regarding upgrades, licences, training and blue sky thinking at oliver @horizonbs.com.au or on his mobile
on 0408 237 850

Over the past few months we have been working on our new website. Part of our goal was to make our new site a
useful tool for current clients, rather than being solely a site for prospective clients, so we have included a Client
Section where we will include information on the latest upgrades, “How to...” general guides, End of Year Procedures
(see attached) and whitepapers. Please go online and check it out as we would appreciate your feedback on what
other information we could include that would be of use to you.

We are pleased to announce that Rupen Kotecha, Regional Director of The CFO Centre, will be running free Business
Health Checks for Horizon Business Systems clients for the months of June and July this year. His business health
checks explore how you can increase the VALUE of your business through defining strategic direction, using forward
thinking advanced financial management and having the right people doing the right things, to progress to the next
stage of growth. If you’d like to find out more about this please contact Rupen at rupen.kotecha @cfocentre.com.au
or visit his website at http://www.cfocentre.com.au/

A new version of EXO Business 8.2 was released in May 2011. This important release included the introduction of
EXO Business Analytics which will provide clients with enhanced tools to gain greater visibility into their business'
performance... Please visit our website www.horizonbs.com.au/clients/ to download the release note and
executables. If you need help with upgrading please contact Oliver.

With the end of Financial Year just weeks away, the 2011 Compliance Release of MYOB EXO Employer Services
2011.02 is essential to keep up to date with new payroll legislation.

The compliance changes and features that will be introduced are listed below:

¢ New PAYG rates and thresholds to pay staff correctly for the 2011/12 financial year

¢ Introduction of Flood Levy

e Standard PAYGW rates, self print Payment Summaries & electronic Annual report changes

¢ Introduction of Paid Parental Leave.

If you have any questions, please contact MYOB EXO Support at anzpayrollsupport@myob.com or call 1800 836 226.

MYOB will be coming out with its own integrated CRM software around August which many clients are looking
forward to. Also, one of our partners in Queensland has released an integrated CRM as-well. It boasts extensive
contact management, sales and marketing automation all in one package that fully integrates to accounts and
inventory data in MYOB Exo. If you would like to know more about CRM please contact Oliver.

For further information, please go to our website — www.horizonbs.com.au or call our office on 08 9328 1678




