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Manage customer 

relationships and the 

efficiency of your sales staff.

Customer Relationship 

Management (CRM) integrated with 

sales, accounting and e-business.



Contact Management
HansaWorld has a single register for all organisations with 
which you do business, whether they are customers, 
suppliers, prospects, press, trade bodies or anything else. 
This register is accessible by all other parts of the system, 
so you can sell to your suppliers, buy from your customers, 
repair equipment for press contacts and the like. HansaWorld 
supports a wide range of detail being saved against the 
“Customer” record, including main address details, main 
delivery address, switchboard numbers and other contact 
information. Interfaces exist to popular postcode addressing 
software for fast data entry of addresses.

Customer records can be categorised using HansaWorld’s 
Category and Classification tables, which are defined by you. 
The Classification field supports more than 20 levels of such 
analysis, so you can break-down these records by marketing 
source, region, industry, size, and whatever else is an 
important measure for you. The Category and Classification 
fields are available as selection criteria for reports (for example 
turnover/profitability for customers that replied to a particular 
marketing campaign), and batch routines such as mailshots/
emailshots. In addition, HansaWorld provides 11 user-defined 
fields of different types.

People at organisations are stored in a separate register, 
Contact Persons. You can relate as many people as you want 
to a single company. Store data such as that person’s multiple 
contact details, their job description and generic function, 
salutation information and the like. Many of the data entry 
registers in HansaWorld allow entry of both a Contact Person 
and a Customer record.

Quotations/Pipeline Management
Quotations are entered to HansaWorld in an identical fashion 
to sales orders. All details that can be stored for a sales order 
can also be stored for a quotation. Once created, quotations 
can be printed to a user-customisable form, and to PDF or 
HTML using HansaWorld’s email engine. 

At any time, new sales orders can be created from quotations, 
singly or in bulk, with the same details, using a simple menu 
command. Also a job/project can be created from a quotation 
and the budget for that project. If required, a proforma invoice 
can be printed directly from a quotation. Original quotations 
are retained even after conversion to a sales order for analysis 
and lookup.

Quotations can be classified by type, and HansaWorld allows 
analysis of which Quotations are open, accepted or rejected. 
In addition there are fields for expected decision date, next 
action date, and probability. Reporting includes all open 
quotations, conversion rates by salesperson and type of 
business, estimated value statistics, and information on the 
length of sales cycle and average values by various criteria.

Time Management and Scheduling
HansaWorld’s Calendar functionality is centred around diary 
entries called Activities, which allow the user to record:

• The customer/prospect concerned
• The date of the task
• The time of the task
• A code for the type of activity, which is user-definable
• Free text for further explanation
• A checkbox to indicate when the activity has been 

completed
• Date to make contact
• Up to 99 sub tasks and/or notes
• The task priority 

Each Activity can be marked as to whether it will appear in 
the Calendar (date and time based graphical entries) or in 
the To-Do list (simple list of tasks to perform). HansaWorld’s 
Calendar is a team-based system, rather than personal - you 
can review other people’s diaries, and if necessary look at 
more than one diary at a time to see when several people are 
available.

Different types of work can be colour-coded, so you can see 
how anyone is planning or spending their time. Entries can 
be made for planned time and compared to actuals, and 
separate budgets can be prepared to see whether enough 
time is being spent on particular types of work. The graphical 
nature of these features makes employee chargeability easier 
to monitor, as you can immediately see which of a group of 
people is performing best. There are views per day, week 
and month, and up to three people’s diaries can be reviewed 
simultaneously in the Calendar.

Workflow Document management

Distribution Services

CRM

Accounts Technology

Web Portal

Leisure

Hansaworld Honeycomb – ERP, CRM, e-Business, Accounts –
All in One Integrated Solution

Other

Specialised
modules

Groupware
Conference

Chat Contract
Manager

EDI
Loan

Manager Multi
Company
Consoli-
dation Auto-

mation

Workflow
Manager Document

Manager HAL
Customi-

sation Web
Services

.netFax
Ftp

Telephony Integration
Toolkit

CRM

e-mail
Restaurant

Hotel
Booking Point of

Sales Stock
Control Purchase

Order Customs
Exp/Imp

Task
Manager Resource

Planning Job
Costing/
Billing Invoicing

Sales
Ledger Nominal

Ledger Purchase
Ledger

Group
Calendar

Expenses
Rental

Fixed
Assets Multi

Dimensional
Analysis Report

Generator

Resort Quotations
Pipeline
Manager Sales

Order Service
Order Manu-

facturing

E-Business
Web Shops

Portals
Production
Assemblies Serial

Numbering



If you have a group of employees (or subcontractors) who 
you need to schedule in advance, then multiple diaries can be 
viewed simultaneously from HansaWorld’s Resource Planning 
module. You can create multiple views of who appears on 
which screen (by office, region, project etc), and you can drag 
and drop bookings between people (which reassigns who will 
be performing work). As with the Calendar, double-clicking on 
an entry in the Resource Planning module drills down to the 
underlying Activity, allowing review and editing.

Activities can be allocated at any time against Projects, with 
Items also associated with the work - this allows information 
to be stored on rates, type of work and the like. When 
Activities are marked as done, these can post time directly to 
Job Costing, without the need for separate timesheets.

Workfl ow and To Do Lists
Each person has a To Do list made up of Activities marked as 
To Dos. This allows genuine groupware functionality, since 
users can view the To Dos for other people (for example 
when they are off sick). Each To Do list can be filtered on 
multiple criteria, to allow you to work only with the tasks that 
are relevant: for example, you can run through your phone 
calls, or your Priority 1 tasks, or everything you need to do for 
a specific customer. To Dos are viewed from a central Task 
Manager, and drilldown is available to allow the user to open 
the underlying Activity.

Activities can be connected to any other record in HansaWorld 
using the Paperclip (see HansaWorld and Design for more 
details). As a result Activities become the triggers for doing 
anything within HansaWorld: credit controllers can use 
Activities linked to Invoices to remind them what excuses a 
customer has already given, warehouse staff can use Activities 
linked to Picking Notes to include packing information, 
designers can use Activities linked to Projects for all the non-
numeric Job Bag details. Reporting and cross-referencing 
links in HansaWorld allow any user to see the full picture.

Activities can be automatically generated as a result of 
sending a letter, quote or entering into a contract. Thus, 
for any customer, a complete history of transactions and 
communications is instantly viewable on screen including 
what has been done and what is yet to be done. True 
workflow management can be achieved as a result of the 
feature allowing Activities to be automatically generated as 
a result of completing other Activities with a specified code 
- for example, entering a credit control Activity as completed 
with a “Cheque is in the Post” result might automatically 
create another Activity in three days time to check the post 
and chase again if not received.  

Letters and Mailings
HansaWorld allows you to create standard or ad-hoc letters, 
which can be printed for individual or selections of customers, 
or prospects. Each letter gives you control of the greeting 
(Dear Sir/Madam, Dear Jim and the like) and heading. In 
addition, you can create paragraphs of standard text, and 
bring them in to any standard letter with a single code. 

The letter list will show the proposed recipients of a mailing 
before you proceed, allowing you to change your selection 
criteria. As well as creating printed mailshots, the Customer 
Letter functionality can be used to send out email and fax 
shots to selected groups of customers/prospects/suppliers 
etc.

Reports and batch routines can be used to improve targeted 
maishots. For example, use the Who has bought/not bought 
report to find customers who have bought (or not bought) 
a particular item within a given date range, and run mail 
campaigns with this information to offer upgrades or cross-
selling of other products.

HansaWorld CRM for All Companies
HansaWorld CRM is suitable for all businesses. Businesses 
which can benefit greatly from CRM include call centres and 
telemarketing companies



All in one
With HansaWorld software, your front office and back office are 
totally integrated so that they function as a single, powerful tool 
for all employees. There are more than 45 fully featured modules 
covering the key business areas of most organisations, allowing 
you to concentrate your data in one database. Having a single 
datafile improves the consistency of your data, and lowers 
the total cost of ownership by reducing the cost of upgrading. 
Users can choose to run the HansaWorld client software on any 
Windows operating system, from 2000 to XP, Pocket PC, Mac 
OS X and even Linux GUI solutions. The HansaWorld server can 
be run on Windows XP and 2003, Mac OS X, Linux, Unix and IBM 
OS/400. The preferred hardware for servers is an IBM eServer 
(xSeries, pSeries, iSeries or zSeries) or xServe (or G4 in smaller 
installations). 

With the HansaWorld Portal and e-business solutions, you can 
extend the community of users beyond your own employees, 
by giving customers, prospects and other partners carefully 
controlled access to data via a web browser.

Contact your partner
To learn more about HansaWorld ERP and CRM solutions 
contact your local HansaWorld office or distributor or a Certified 
HansaWorld Business Partner. HansaWorld offices and/or 
distributors are located throughout Europe, South America, 
South Africa and the Middle East. A list of HansaWorld offices 
and distributors can be found at the Country link on our website, 
www.hansaworld.com. Details about local Certified HansaWorld 
Business Partners can be found at the Countries link at www.
hansaworld.com.

Company profile
HansaWorld is a major international software 
company specialising in business applications. The 
group has 130 employees in offices in Europe, South 
America and South Africa. Distributors are also found 
in Europe, South America and the Middle East.

HansaWorld’s advanced and successful user interface 
was first developed for Apple Macintosh in 1988. In 
1994, when the program was ported to Windows, 
it had already been proved by thousands of users. 
HansaWorld’s experience with international sales 
and modern technology puts it in the perfect position 
to meet the challenges of the next decade.

HansaWorld provides a wide range of technologies 
for e-business including internal and external e-mail, 
several webshop solutions and PDA support. In 
addition, HansaWorld can help to build a corporate 
portal. HansaWorld is developed using C++ 
as its programming language, and proprietary 
technology for database design and for network 
communication.

This allows HansaWorld to have the same products 
available for several different operating systems, 
each version optimised for maximum performance. 
Currently HansaWorld is available for Windows 
2000–XP, including Windows CE, Mac OS X and 
Unix, including Linux and OS/400. HansaWorld is IBM 
eServer proven, running on xSeries, pSeries, iSeries 
and zSeries. 

Windows 2000, Windows 2003, Windows CE, Windows XP are 
registered trademarks of Microsoft Corporation. Apple Macintosh and 
MAC OS are registered trademarks of Apple Computer Inc. xSeries, 
pSeries, iSeries and zSeries are registrated trademarks of IBM 
Corporation. 
Copyright HansaWorld Ltd.

Matrix Studios, 91 Peterborough Road
Parsons Green, Fulham, London SW6 3BU
Tel: +44 (0)845 123 2732  Fax: +44 (0)845 123 2739
E-mail: uk@hansaworld.com
www.hansaworld.com
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